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The authors regret that there was an error detected in Fig. 6, which is corrected as below. In the correct figure, a service
offering, as a relator, involves a service provider and a target customer community.

The authors would like to apologise for any inconvenience caused.
x.doi.org/10.1016/j.is.2015.09.008
79/& 2015 Elsevier Ltd. All rights reserved.
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Fig. 6. Service Offer model.
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